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Wraparound Care Club Terms and Conditions

Introduction
Our aim is to provide a safe, friendly, high-quality child-care facility for the pupils of Hose Church of England Primary School who are aged from 4 to 11 years of age. 
Children who attend the Wraparound Care Club that we provide will have access to a broad range of activities and experiences set within a caring and nurturing environment. 
Parental Contact Information
Staff running the Wraparound Care sessions will use the current contact information held within the school for your child. All information will be treated as confidential and will be stored appropriately. 
 Emergency contact details held by the school must be kept up to date at all times and it is the responsibility of the parent/carer to notify the school of any changes in details as soon as possible.
Admissions & Booking a Place
Wraparound Care is available solely for the pupils of Hose Church of England Primary School and is available for children from EYFS to Year 6. 
Numbers of available spaces are based on legal adult to child ratios. As such staffing is based on the numbers of spaces requested and the ages of the children who will be attending. 
[bookmark: _GoBack]Sessions will need to be booked through the school office on manager@hose.leics.sch.uk or 01949 860312 initially and then via the ParentPay portal. 
All sessions will have a maximum number of available spaces with allocations being made on a first-come, first-served basis, subject to availability. 
Places will be available to book in advance via ParentPay and will be required to be made no less than 7 days in advance of the space requested. 
If your circumstances change and you need to book a place with less than 7 days’ notice please contact the school office via email – manager@hose.leics.sch.uk We will then confirm the place with you and raise a payment item on ParentPay for you to pay for the session. 
Session Times, Fees and Payments
Sessions will be available to book each day (Monday through to Friday) as follows:
· Before School Breakfast Session: 7:30am – 8:30am at £5 per child
· Super Short Session After School: 3:15pm – 4:15pm at £5 per child (no food)
· Short Session After School: 3:15pm – 5:00pm at £10 per child
· Full Session: 3:15pm – 6:00pm at £15 per child
Late Collections
It is the parent/carers’ responsibility to ensure their child is collected promptly at the end of their booked session. 
If unavoidably delayed, parents must contact school and make alternative arrangements for collection.
If a child is not collected within 15 minutes of the end of their booked session, school will begin to contact the people listed on your child’s file. 
Late collection fees will be applied as follows:
· For children booked in for a short session if they are collected after 5:05pm the full session charge of £15 per child will apply.
· For children booked in for the full session a late collection fee will apply from 6:05pm of £10 per 15 minutes. If a child is not collected by 6:30pm then school will be required to contact Social Care or the Police for support.
If a child is persistently collected later than the agreed time (persistently will mean more than 3 times in one half term), the school reserves the right to withdraw access to Wraparound Care for your child. 
Staff working in wraparound care are not permitted to take children home at the end of a session to avoid parents incurring late charges. 
Cancellations
Cancellations and changes to booked sessions can be made up to 7 days before the booked session. 
Refunds will not be issued if less than 7 days’ notice is given, this includes if your child is ill and does not attend the club. 
Drop offs and Collection
All children attending Breakfast Club must be brought to the main gate by an adult, who is responsible for the child until they are let into school by a member of staff. 
Children must be collected from After School Club by an adult registered on the school’s contact list. The School Office should be notified in advance, if a different person is going to collect your child on a particular day. Children will not be released into the care of a person unknown to us without parental/carer authorisation.
Children in Year 5 and 6 are permitted to walk to and from school unaccompanied, however, parents are expected to advise the school of their permission in advance of each session where this will be the case.
Emergencies
If there is a school emergency and Wraparound Care has to be cancelled, parents will be contacted by the school office.
If a child becomes unwell whilst at Wraparound Care we may need to contact the parent/carer and ask them to make arrangements for the child to be collected. 
In the event of an accident requiring urgent medical attention, the parent/carer will be contacted immediately.
If a child needs to take medication whilst attending Wraparound Care parents will be required to complete the school forms to give consent to administer medication. 
Meals and Snacks
Breakfast sessions will include a drink and items such as cereals, toast, pancakes, yogurt etc.
After school sessions (not including the super short session) will include a light tea as well as access to a fruit bowl and a choice of juices, water or milk. 
Children booked in for the Super Short session will have access to drinks the fruit bowl. 
The light tea will be served at approximately 4:30pm. 
Please inform school of any allergies or dietary requirements so that these can be catered for appropriately. 
Extra-Curricular Clubs and Activities
Children who attend Wraparound care sessions will have free access to any extra-curricular clubs that take place during their booked session. 
Extra-curricular club charges will apply if children are not already booked into a Wraparound care session. 
Data Protection
Personal information provided will be handled in accordance with GDPR and the school’s privacy policy.

Data will only be used for the purpose of administering the Club.

Policies and Procedures
Wraparound Care is run by the school and therefore adopts all school policies and procedures, including safeguarding arrangements and all child protection policies. These are available on our website or can be requested via the School Office. 
All staff involved in Wraparound Care are DBS checked.  Please contact the School Office with regards to any queries either by email – manager@hose.leics.sch.uk or telephone – 01949 860312

Agreement

By signing below, I confirm that I have read and understood the terms and conditions of the Wraparound Care Club provided by Hose Church of England Primary School outlined above and agree to be bound by them. 
The school reserves the right to amend these Terms and Conditions with reasonable notice. 

Signature:…………………………………………………………………………………………………………………….

Print Name:…………………………………………………………………………………………………………………

Date:………………………………………………………………………………………………………………………….. 
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